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DBP/USPS-31 Please refer to your response to POIR Number 3 — Question
6.

With respect to the use of parcel lockers,

[a] Confirm or explain that they may not be used for accountable mail.

[b] Advise the sizes of the various parcel lockers that are in use.



[c] Confirm or explain that parcel lockers while larger than a post office box, they will
not hold all sizes of mail.

[d] Confirm or explain that parcel lockers are in the same area as the normal post
office boxes and therefore will not be accessible if the post office boxes are not
accessible.

[e] Please provide an estimate of the percentage of offices of EAS Level 16 and
below that utilize parcel lockers.

[f] Confirm or explain that an office will only have a finite number of parcel lockers

and therefore there may be times when all lockers are in use.

With respect to forwarding the mail to a neighboring Post Office:

[0] Will the Form 3849 advise the addressee that this option exists and the
procedure for implementing it?

[h] If not, why not?

[1] If so, what is the procedure that is used?

[i] How will the mail piece be annotated so that the receiving Post Office will be
aware that it is mail to be picked up by a customer of another office?

[K] Will the mail piece be forwarded to the neighboring Post Office separately and
directly or will it be forwarded In the normal mail stream?

[1] Will the mail be forwarded manually by the delivery office or will it be processed
through the normal Change of Address process?

[m]  Will the mail be dispatched to the neighboring Post Office no later than the next
business day after the request is made?

[n] If not, why not?

[0] Will all mail be forwarded as preferential mail [such as First-Class Mail] even if it
is a deferred class of mail [such as Parcel Post]?

[p] Will all mail be forwarded free of charge even if it is a class of mail that normally

would be forwarded postage due?

With respect to requesting redelivery:



[q] Will the Form 3849 advise the addressee that this option exists and the

procedure for implementing it?

[r] If not, why not?
[S] If so, what is the procedure that is used?
[t] Please confirm or explain that any redelivery will be made by the carrier on the

next available delivery date.



